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Disclosure of Information on SGRC, Ombudsperson, Grievance Procedure
and Contact Details

SI. No. Information Required Status Supporting Document

Details of Student Grievance Redressal .

1 Committee (SGRC) Available |Screenshot of SGRC webpage

2 Name and Contact Details of Available ||Screenshot of Ombudsperson webpage
Ombudsperson

3 ||Student Grievance Redressal Procedure ||Available pascnshiol af Gricyancs Froosdars

webpage

4 ||Online Grievance Portal Link Available [Screenshot of Online Grievance Portal

5 Err}all ID and Contact NumfSia: s Available |Screenshot of Contact Details
Grievances
Information published in Relevant extracts from

Available

Prospectus/Student Handbook Prospectus/Student Handbook

Information Displayed on Website

The College of Nursing Cuttack has displayed the following information on its official
website for the benefit of students and stakeholders:

o Constitution and composition of the Student Grievance Redressal Committee (SGRC).
o Name, designation, tenure, and contact details of the Ombudsperson.

e Grievance Redressal Procedure (Online and Offline).

o Timelines for disposal of grievances.

e Online Grievance Portal link.

o Email ID and contact number for grievance submission.

o Office address of the SGRC.

e Appeal mechanism before the Ombudsperson.

o Relevant provisions of the UGC (Redressal of Grievances of Students) Regulations,

2020.



